" LINEN SPECIALIST

REQUIREMENTS:

o Experience working in hotel, hospitality,
vacation or similar industry is highly
preferred.

¢ Prior experience in laundry and linen
services is a bonus - but we can train!

¢ Tech-savvy with experience using various
digital systems and applications and
comfortable using mobile apps, tablets,
and various software platforms.

¢ Dependable and prepared. Showing up on
time and ready to go is key to creating
great stays for our guests and peace of
mind for our homeowners.

¢ Must be dependable, self-motivated, and
able to work independently while
contributing positively to a collaborative
team environment.

o Comfortable talking to people—online or in
person—and being able to share
information in a way that’s clear, thoughtful,
and represents the company in a positive
way always.

The Linen Specialist assists the Operations and
Housekeeping Teams by ensuring the right supplies are
available at the right times. The LS will sort, fold, and
organize linens, towels, and bedding for our vacation
rental properties while maintaining the cleanliness and
organization of the storage and office facilities. This
role involves receiving deliveries, preparing supplies
for timely pickup and delivery, and ensuring all items
meet company standards using proper tools and
chemicals. Perfect for someone who takes pride in
attention to detail and wants to play a key role in
creating comfortable, well-appointed guest
experiences.

@ 207-600-7550

. VACATION )
. RENTALS

RESPONSIBILITIES:

. t2p@tidestopines.com

Support upkeep and cleanliness of the
office and storage facility.

Receive deliveries and ensure accuracy of
orders.

Sort, fold, label, and organize company
issued laundry items.

Ensure supplies are prepared in a timely
manner for pick-up. Responsible for picking
up and dropping off supplies (as-needed
basis)

Properly utilize the necessary tools,
chemicals, and products to clean to
company standards.

Observe and report any damage or
potential hazards.

Assist the Operations Team with home
inspections and guest amenity deliveries.
Assist the Housekeeping Team with
cleaning, trash removal, linen and supply
delivery and other tasks.

Establish and maintain open, collaborative
relationships with team members and
management team.

Attend all mandatory individual and team
meetings.

Other duties as assigned because every
day is different in hospitality!

Scan Here
to Apply!

‘ tidestopines.com




	FRONT DESK SPECIALIST
	REQUIREMENTS:
	RESPONSIBILITIES:
	As our Front Desk Specialist, you'll serve as the primary contact for guests, vendors, and owners, handling phone calls, emails, and chats to resolve reservation questions and other concerns.
	You'll coordinate with various teams, verify unit availability for visits, and identify potential leads to support business growth.
	This role combines excellent customer service with administrative coordination, making you a key player in creating positive experiences and building lasting relationships.
	Scan Here to Apply!
	207-600-7550
	t2p@tidestopines.com
	tidestopines.com




	FRONT DESK MANAGER
	REQUIREMENTS:
	RESPONSIBILITIES:
	The  Front Desk Manager supports the daily operations of the Hotel Operations Team. This role will assist in leading a team of specialists while also contributing to guest and owner experience, team support, and local office operations. This individual will work closely with the maintenance and housekeeping teams to ensure work orders and cleans are scheduled and completed to established standards. The Front Desk Manager is empowered to make key decisions, coach team members, and collaborate cross-functionally to enhance service delivery.
	Scan Here to Apply!
	207-600-7550
	t2p@tidestopines.com
	tidestopines.com




	MAINTENANCE TECHNICIAN
	REQUIREMENTS:
	RESPONSIBILITIES:
	We are currently looking for an exceptional individual to join our team as a Maintenance Technician. This person is a hard-working individual who will embody our values while ensuring the maintenance needs of all  properties are met.
	Scan Here to Apply!
	207-600-7550
	t2p@tidestopines.com
	tidestopines.com




	INSPECTOR
	REQUIREMENTS:
	RESPONSIBILITIES:
	Scan Here to Apply!
	The Home Inspector works with the Housekeeping and local Operations team to inspect all vacation home rentals prior to guest arrival and after departure, ensuring maintenance and cleanliness is upheld to company standards.
	207-600-7550
	t2p@tidestopines.com
	tidestopines.com




	LINEN SPECIALIST
	REQUIREMENTS:
	RESPONSIBILITIES:
	The Linen Specialist assists the Operations and Housekeeping Teams by ensuring the right supplies are available at the right times. The LS will sort, fold, and organize linens, towels, and bedding for our vacation rental properties while maintaining the cleanliness and organization of the storage and office facilities. This role involves receiving deliveries, preparing supplies for timely pickup and delivery, and ensuring all items meet company standards using proper tools and chemicals. Perfect for someone who takes pride in attention to detail and wants to play a key role in creating comfortable, well-appointed guest experiences.
	Scan Here to Apply!
	207-600-7550
	t2p@tidestopines.com
	tidestopines.com




	OPERATIONS MANAGER
	REQUIREMENTS:
	Scan Here to Apply!
	Work Environment and Physical Demands
	RESPONSIBILITIES:
	207-600-7550
	t2p@tidestopines.com
	tidestopines.com





